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Ca:se No. 2025-00257 

Thank you fOf'your commentaon the application of Kentucky Power Company. Yourcommenta In the 8bOY8-referenoed matter have been moetved and w ill be ptaoed Into the caae file tor the Commission's 

consideration. Please cite the ca:se number In thla matter, 2025-00257 In 8fff tun her correspondence. The documents In this case are sve.lle.ble s,t View Case A!lots fnr 2025:00257 (ky gny) 

Thank you fOf'your Interest In thla matter. 

F-rom: S 
Sent : Sunday, February 22, 2026 1:42 PM 

To: Communicat ions@kentuckypower-mail.com 

Cc: customer_service@aep.com; PSC Public Comment <PSC.Comment@ky.gov> 

Subject: Please communicate w ith t ransparency around power outages - current power outage in Boyd county KY 

D 
Hello, 

I received a text notification today indicating that my power was out with an estimated restoration time of 8:30 PM. While I appreciate receiving a status 
update, no explanation was provided for why the outage occurred. 

Given that this outage happened without weather, wind, or visible external cause - and in light of recent recurring outages in the area - I am requesting 
clarification on the reason for this outage and whether it is related to known equipment, feeder, or infrastructure issues. 

I am contacting Kentucky Power directly and copying the Kentucky Public Service Commission so that this concern is documented. Clear 
communication about the cause of service interruptions is important for customer trust and safety. 

Thank you for your attention. I look fonvard to your response. 

Sincerely, 

Stephanie Dunaway 

Ashland, KY 41 102 
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Home / Outages / Check Outage Status 

STEPHANIE L DUNAWAY 

ASHLAND. KY I,. 1102-8119 
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Account#: I 

CHECK OUTAGE STATUS 

◊ Your Power is Out 

I 

The est imated time of restoration is 8:30 PM on 
February 22, 2026. 

Your current address: 

ASHLAND, KY 41102-8119 

Report your outage to help keep our 

system updated. 
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Post Office Box 1070
Frankfort, KY  40602
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Post Office Box 1070
Frankfort, KY  40602
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Strobo Barkley PLLC
239 South 5th Street
Ste 917
Louisville, KY  40202
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Kentucky Resources Council, Inc.
Post Office Box 1070
Frankfort, KY  40602

*Hector Garcia
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101
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Stites & Harbison
250 West Main Street, Suite 2300
Lexington, KY  40507
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Boehm, Kurtz & Lowry
425 Walnut Street
Suite 2400
Cincinnati, OH  45202
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Kentucky Power Company
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Ashland, KY  41101

*Jeffery D. Newcomb
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*John Horne
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*Kenneth J Gish, Jr.
Stites & Harbison
250 West Main Street, Suite 2300
Lexington, KY  40507

*Katie M Glass
Stites & Harbison
421 West Main Street
P. O. Box 634
Frankfort, KY  40602-0634

*Honorable Kimberly S McCann
Attorney at Law
VanAntwerp Attorneys, LLP
1544 Winchester Avenue, 5th Floor
P. O. Box 1111
Ashland, KY  41105-1111

*Lawrence W Cook
Assistant Attorney General
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Matt Partymiller
President
Kentucky Solar Industries Association
1038 Brentwood Court
Suite B
Lexington, KY  40511

*Michael West
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Michael J. Schuler
American Electric Power Service Corporation
1 Riverside Plaza, 29th Floor
Post Office Box 16631
Columbus, OH  43216

*Honorable Michael L Kurtz
Attorney at Law
Boehm, Kurtz & Lowry
425 Walnut Street
Suite 2400
Cincinnati, OH  45202

*Randal A. Strobo
Strobo Barkley PLLC
239 South 5th Street
Ste 917
Louisville, KY  40202
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*Toland Lacy
Office of the Attorney General
700 Capital Avenue
Frankfort, KY  40601

*Tanner Wolffram
American Electric Power Service Corporation
1 Riverside Plaza, 29th Floor
Post Office Box 16631
Columbus, OH  43216

*W. Mitchell Hall, Jr.
VanAntwerp Attorneys, LLP
1544 Winchester Avenue, 5th Floor
P. O. Box 1111
Ashland, KY  41105-1111




